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Abstract:

Nowadays, one of the most important and essential tools in online shopping sites are product recom-
menders. These recommender systems help users observe and notice more products and purchase
them if they wish. These systems have been implemented in a variety of ways.

The method used in this experiment is different from previous works, which recommends products
to users based on the their negative comments about a particular product. The advantage of this
recommender is that with respect to the user’s negative review, the negative aspect of the product
is identified and then products of the same category are recommended to the user without the men-
tioned negative aspects. This recommender system is especially useful when customers want to

exchange a product or are looking for a product that does not contain a special feature.

Keywords: recommender, negative aspect, aspect extraction, sentiment analysis
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